


Utilities Menu
Tools to make your music effective



Utilities Menu

• OnSong Help

• Communicate

• Editors

• Add-Ons

• Settings

• Tools



Getting Help
Get in-app help, view tips and video tutorials



Help Menu
• Help Topics

Provides in-app, searchable help topics

• GetSatisfaction
Links to our social knowledge base
Questions, Problems, Ideas, Praise

• YouTube
See online video tutorials on using OnSong

• Tips
Access to our periodic tips and tricks



Communicate
Updates and alerts, feedback and diagnostics



Communicate Menu
• Updates and Alerts

View updates and alerts we send you

• Give Feedback
Send an email with ideas or questions

• Send Diagnostics
Sends your library to us for support

• Rate OnSong
Takes you to the iTunes store to rate us



Editors
Tablature editor and song reporting



Song Reporting
Keeping track of the music you play



Song Reporting

• OnSong can keep track of the songs you play

• Turn on Song Reporting
Utilities Menu › Editors › Song Reporting

• When viewing a song, OnSong waits until it’s recorded

• View the Song Reporting screen to get reports

• Emailing, exporting and printing coming soon



Add-Ons
Extend OnSong’s functionality



Add-Ons Screen

• Install new OnSong add-ons

• Currently we offer guitar and bass
sound banks for chord playback

• Tap to select then activate or purchase

• Swipe left to right to reactivate

• Wait for the window to close to
ensure the add-on is downloaded



Settings
Customize and personalize OnSong



Settings Screen
• Provides quick, in-app

access to all settings

• Displays all settings in a 
categorized manner

• Accessible without running 
OnSong in the Settings app

• Discussed in detail in the 
Settings presentation



Tools
Additional tools for maintenance



Tools Menu
• Reconnect Pedals

Reconnect your foot pedals
if they become disconnected

• Reset Settings
Clears your settings to the default values.

• Remove Duplicates
Reviews the songs in your database and 
remove songs that have the same name.  
OnSong will keep the song that was 
modified last, deleting older versions.



Tools Menu

• Transfer Database
Initiates a database transfer from an old version of OnSong

• Not supported on all versions of OnSong

• May crash on larger libraries. Transfer manually in that case.

• Cleanup Database
Removes unused external files, purges deleted songs, 
“vacuums” the database to improves performance and 
fixes indexing issues.



Tools Menu

• Upgrade Database
Upgrades are automatically applied when OnSong detects an 
older version of the database. As OnSong adds more features, 
the database structure must be modified. If you have 
problems after upgrading OnSong, try this menu option.

• Purge Database
Permanently deletes your current database and reset it as a 
new installation of OnSong. 
Stores a backup first to iTunes file sharing



Questions?
Contact us at learn@onsongapp.com


